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Marlene H. I h t c h  
Ol'fice ofthe Secrctnry 
I:edcrd Communications Commission 
445 12th Strcot. SW 
Washingion. TIC 20554 

Kc: Certification of CPNl Filing Fcbruary 6,2006; ER-06-TC-060 

Ms. Dortch. 

Enclosed Ibr liling is ;I Ccrtilication of Compliance with Proicction of 
Customcr Proprictary Nctwork Xnlbrmaiion Rulcs, which is being lilcd in accordance 
with the Commission's .lanuary 30, 2006 Public Notice, DA 06-22,?. 

Wcstphalia 'rclcphonc Company 

Byron McCoy. 'Tcloconimunications Consumers Division 
Ikst Copy and Printing, Inc. 
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CERTIFICATE OF COMPLIANCE WITH PROTECTION 0 8  
CUSTOMER PROPRIETARY N ETWORK JNFORMATlON RULES 

David A Fox signs this (?crtilicate of Chnpliancc in accordance with $ 222 ofthc 
Tclccommunic~dons Act of 1996, as amcndcd. 47 1JSC 222, and 47 C'FR 64.2009, on 
bchnlf of  Westphalia Telephone Company (C'ornpany). This Ccrtilicate of Compliancc 
addrcsscs the requirement of' 47 CP'R 64.2009 that the Company provide both 11 
Ccrtiliciitc of Compliance and a "statement accompimying the ccrtificate" to explain how 
its operating proccdurcs ensure complinncc with 47 C1X 64,2001 -.2009. 

On bchall'ofthc Corlrpany. I certify as lbllows: 

1. 1 am thc Vicc President 01' the Company. My busincss addrcss is 100 E 
Main St, WestphJlia MI 41894. 

7,. I have personal knowledgc of the faclclr; slated in t,his Certificate or  
Compliance. 1 a111 rcsponsiblc li)r ovcrsecing compliance with the Fcderal 
C'ommuniwtions Commission's (1;C'C) rilles rc1:iting to customer proprictnry network 
information (C.'PNI). 

,, 
5 .  The Cornpiiny has cstablished a system by which the status of a 

customer's apprwnl for use of W N I >  as dclhed in 47 IJSC 222(h)(l). can be clearly 
established prior to thc use of CPNI. The Company rclics on the involvemcnt ol' its high- 
lcvul managemcnt LO ensure that no tise of ClPNl is in& until :I full rcvicw ol'applicable 
law has occurred. 

I .  4. I hc C:ompany trains its personnel rcgarrding when thcy nre authorized to 
use CII'NI, as wcll as whcn thcy arc not authorized to iisc C'PNI. However, Company 
personncl makc no decisions regarding CPNI withoil1 ilrst consulting with myself or 
David I; Frccman the Company's C:hicf Financial OIliccr. The Company has an express 
disciplinary process in place li)r pcrsonncl who makc unauthnrizcd iisc or CPNl. 

5. The Company's policy i s  to rnnin~ciin records o f  its own sales and 
marketing c;impaigns that use CPNl. The Company liltcwisc maintains records of its 
alliliatcs' sslcs and marketing campaigns that use CPNI. Thc C o m p l y  iilso maintains 
rcctrrds ( f a l l  instances whcre CPNl was discloscd or provided to third parties, or wherc 
third parties wcrc allowcd ;icccss to llPNI. These records include a dcscription of each 
campaign, the spccilic CPNI tlyit was used in the campaign. and thc products and 
services that were: off'crcd as a part ol' the campaign. 'The (lornpimy miiintains thcsc 
rccord.cIs in its oflices Ibr a minimum done ycar. 

6. The Company has a supervisory rcview proccss rcgtlrding compliailce 
wilh thc 1:CC's rulcs rclating to protection of C P N  I Ibr outbound marketing situations. 
The purposc of th is  supervisory rovicw process is 10 ensure compliance with :dl rules 
prior to using CPNl for a purpose for which customer approval is required. Oornpany 
personnel. prior to making any use of CPNl,  must h s t  consult with iiiyself or David 
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Freeman regarding tho lawfulness 01' using the CPNI in the manner contemplated. In 
deciding \vhcthcr the contemplated usc o f  the ClPNl is proper, cithcr I or Dsvid Freeman 
consult thc applicablc FCC regulations. Ihc I:CC"s C'ompliance Guide, and. ir neccssai-y. 
legal counscl. The Company's sales personnel intist obtain supervisory approval from 
either Dwid Frccnian or I regarding any proposcd iisc ol'C'PNI. 

8. Further, hoth Ilavid Prccman and I pcrsonally ovcrsw the use of opt-in, 
opt-out, or any other approval rcyuii-cments. or no1ice rcquircmcnts (such as notification 
to thc customer of thc right to restrict usc nl; disclosure 01; and acccxs to CPNI). 
contained in the FC.C"s regulations. 1 also review all notices rcquircd by Ihc FCC 
rcgulations for compliance themwith. 

9. David b'reemaii and I also cnsure that the Clompanny enters into 
contidcntiality agreements, as ncccssary. with any joint venture partners or indrpcndcnt 
contractors to whom i t  discloses or provides ;icccss 10 ClPNI. 

10. 'l'he Compiiny's policy is to maintain records ol'customcr approval for use 
of CPNI. as well ns notices rcquircd by the I:C?C's rcgulations, for a minimum of one 
ycar. 'I'hc Company tmtintains records of customcr approval and disapproval fix use o f  
CI'NI in  3 readily-av;iilablc location that is consultcd on an as-needed basis. 

- 
David A Fox 

Fcbruxy 3, 2006 


